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JUDGE RI LEY: Pursuant to the direction of
the Illinois Comerce Comm ssion, | now cal
Docket No. 09-0170. This is a conplaint by
Patricia Mery versus Peoples Gas Light and Coke
Conpany with regard to billing and charges in
Chi cago, Illinois.

Counsel for the Conpl ainant, would you

enter an appearance for the record, stating your

name and your

busi ness address.

MR. FRI EDMAN: Mark B. Friedman, 77 West
Washi ngt on, Chicago, Illinois, Suite 516, 60602.

JUDGE RI LEY: Thank you.

M . Gol dstein?

MR. GOLDSTEI N:  Your Honor, on behalf of the
Peopl es Gas Light and Coke Conpany, Mark L.
Gol dstein, 3019 Province Circle, Mundelein, Illinois
60060. My tel ephone nunber is 847-949-1340.

And | have with me today John Ri ordan

of Peopl es Gas.

JUDGE

from what

RI LEY: Thank you.

And as | review the conpl aint here,

t he Conpl ai nant

has sai d,

it

comes down to
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the fact that she can't get service in the building,
that's the building at 402 East 61st Street in
Chi cago because the proof of ownership fromthe
| andl ord was i nadequat e.
M. Friedman, what's going on?

MR. FRIEDMAN: Well, | think the reason we're
sayi ng proof of ownership was inadequate is because
Peopl es Gas had requested proof of ownership of the
buil ding and they had -- and the documentation we
provided they said was inadequate for their
pur poses.

JUDGE RI LEY: Ri ght, that's what it says here.

MR. FRI EDMAN: | think -- | mean, Peoples can
tell you better what they need -- you know, why they
need t hat.

JUDGE RI LEY: Okay. Just a couple of things
just to clarify.

It's my understandi ng the Conpl ai nant
does or does not |live at that address, 402 East
61st ?

MS. MERY: | do not live there.

MR. FRI EDMAN: Does not |ive there. No, it's a
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busi ness only, your Honor.

MS. MERY: It's my business.

JUDGE RI LEY: Okay. And the landlord's name is
in a trust -- or the building is in a trust.

M . Gol dstein, what's Peoples Gas'
position?

MR. GOLDSTEIN: Well, you have to go back to
2005, Judge. At that time there were steals in the
bui | di ng.

JUDGE RI LEY: There were what?

MR. GOLDSTEI N: Steals of gas in the building.

JUDGE RI LEY: Steals of gas?

MR. GOLDSTEI N: Yes.

JUDGE RI LEY: Oh, theft of gas.

MR. GOLDSTEIN: Theft of gas, right.

And there was approxi mtely $25, 000
worth of gas stolen and, ultimately, Peoples Gas ate
t hat $25,000. Another customer canme on line as a
customer of record at that property and that
| ocati on and anot her $16, 000 of gas was consumed
there wi thout any payment. There was a

di sconnection on February 17th of this year. And on
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the very same day the Conplainant filed for service
at that | ocation.

JUDGE RI LEY: Ckay.

MR. GOLDSTEI N: The coi ncidence was sort of
ast oundi ng.

And based upon, approximtely, $41, 000
worth of gas consumed at the property without any
payment , Peoples Gas requested evidence of who owned
t he buil ding, who the proper parties were who owned
the building and I made the same request of
M. Friedman prior to the hearing this morning.

M. Friedman provided nme with
document ati on, which suggested that one trust
transferred ownership to another trust. | then
requested of M. Friedman that he provide me who the
underlying beneficiaries of the trust are. | have
not received that information.

And because of what has been going on
with the property, | believe that Peoples Gas has
correctly rejected, at least thus far, Ms. Mery as a
customer of the Conpany.

JUDGE RI LEY: Tell me the astounding
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coi nci dence.

MR. GOLDSTEIN: Well, service was disconnected
on February 17th and on that very sanme day Ms. Mery
requested service.

JUDGE RILEY: MWhat | don't understand is, why
di d Peoples Gas wait for $41,000 of unpaid gas to
occur before shutting off the service? There was no
name on the account prior to that?

MR. GOLDSTEIN: Well, the $25,000 worth of
service, and M. Riordan can correct nme, a new
customer requested service and Peoples Gas connected
t hat customer. | think the bottomline is, before
we're going to make the same m stake for the third
time, we want to see proof that Ms. Mery is not
related to the prior customer of record who ran up
the $16, 000 worth of gas.

The $25, 000 worth of gas has already
been written off by the Conpany.

JUDGE RI LEY: But, again, we have no idea who
used the gas then?

MR. RI ORDAN: We did have an applicant. We wer e

billing a customer of record under that particul ar
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$16, 000 debt. It wasn't a case that it was being
used wi thout being billed to anybody. W were
billing a customer of record at that time and the
total ran up to $16,000 at a point in February when
our Coll ection Departnment shut the service off for
nonpay. We were previously sending bills out to the
customer of record and notices and so forth.
When the service got shut off on

February 17th, it's the same time that the Applicant
now called in to apply for service to be sw tched
over into her nane.

JUDGE RI LEY: Al'l right.

MR. GOLDSTEI N: Now, Ms. Mery, | see she's
shaki ng her head that she didn't really --

JUDGE RI LEY: All right. Let's not get into
t hat . Let's not get into that.

| want to know about the $25, 000, that

was the first --

MR. RI ORDAN: That was back in 2005. That
i ssue, basically, has nothing -- | want to say, that
has nothing to do with this -- setting this hearing

ri ght now. It was another account that we were
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billing a customer for the $25, 000 when it was
determ ned that there was an illegal theft of
service at that tine. So that 25,000 -- actually
$22, 000 steal that we referred to, we've kind of
wi ped that out altogether.

JUDGE RILEY: So in other words, there were
customers of record. You knew who you were billing
or who was using the service at the time even though
it may have been illicit --

MR. RI ORDAN: Correct.

JUDGE RILEY: -- gas had illicitedly been used.

MR. RI ORDAN: Ri ght .

JUDGE RI LEY: Your concern now is that Ms. Mery
may have somehow had some involvement with the
$16, 000 in unpaid --

MR. RI ORDAN: Right, at least, the $16, 000 that
we're | ooking at. At this point we've kind of,
let's say, eaten the $22, 000.

JUDGE RI LEY: | understand that.

MR. RI ORDAN: But we're trying to identify the
tie or possible connections between a prior customer

of $16, 000 and now the new Applicant of service.

10



10

11

12

13

14

15

16

17

18

19

20

21

22

JUDGE RI LEY: So is it correct to say that you
have sonme sort of an investigation going?

MR. RI ORDAN: Right. Right.

MR. FRI EDMAN: Your Honor, first of all, there's
no coincidence about the date that the gas was
request ed. It's not a coincidence because the gas
was requested to be turned on when ny clients
realized that the gas was turned off. Obviously --
when they first | ooked at the property and
investigated this Laundromat, the gas was on. The
gas was on up to the day that they discovered when
they first came in -- the day after a holiday, they
came in and the gas was off. They had no reason to
believe there's any problems with the gas account or
that the gas would be turned off. So there's no
coi nci dence. Obvi ously, you don't request gas to be
turned on unless it's turned off.

So that's the issue of why there was a
request on that day. It was requested the sane day
it was turned off, yeah, because they needed gas to
run their Laundromat.

JUDGE RI LEY: Okay .

11
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MR. FRI EDMAN: Second, there's also no evidence
that there is any relationship between these
parties.

And third, your Honor, without a
subpoena I'"m not in a position -- the person who
sold the Laundromat to ny client is not the person
who owns the building, okay? They want nme to get
certain documentation fromthe owner of the buil ding
as to who the beneficiaries of the trust is, he put
his building into. My clients have no way of
conpelling that information, absent a subpoena, to
the bank or to the trustee, all right? So that's
information they're asking me to get, which | cannot
get, absent a subpoena.

JUDGE RILEY: The Laundromat owns space in a
building -- in other words, the Laundromat is not a
tenant in a building, the Laundromat owns act ual
square footage in this building?

MS. MERY: | rent. | rent from the | andl ord.

JUDGE RI LEY: You rent from the | andlord.

MS. MERY: And the equi pment inside is mne.

JUDGE RILEY: The furnishings would be yours.

12
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MS. MERY: The furnishings are m ne.
purchased that from the previ ous owner.

JUDGE RI LEY: But the space itself is rented
fromthe | andl ord and what you need is something --
MS. MERY: \What they're saying | need, yes.
JUDGE RILEY: -- is some identification as to

who the |andlord is.

MS. MERY: | guess. | mean, | gave them the
phone number . They called him They talked to him
You know, | did what | could do as far as, you know,
getting what from him and he faxed over his trust
paper and the nortgage paper. And on the nortgage

paper it shows the trust number and it shows his

name, actually, on the nmortgage papers. There's two

owners.

JUDGE RI LEY: It's my understanding that Peoples

is not satisfied until they determ ne the
rel ati onship between the Conpl ai nant and the person
whose name was on the account that ran up a $16, 000
bill, is that correct?

MR. GOLDSTEIN: That is correct, Judge.

| already discussed with M. Friedman

13
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his ability to request

Comm ssion to get

JUDGE RI LEY:

MR. FRI EDMAN:

the trustee is -

t he subpoena from the
t he necessary information.

VWho woul d be subpoenaed?

| would subpoena the bank where

bank that's adm nistering the trust

send the subpoena to the | andl ord.

of them | would think that

JUDGE RI LEY:

subpoenai ng, | ust

VWhat

MR. FRI EDMAN: They want
beneficiaries of the trust.
Is that correct,

MR. GOLDSTEI N:

MR. FRI EDMAN:

covers

the identity of

it,

Beverly Bank appears to be the
and | can al so

Bet ween the two

Judge.

i nformati on would you be
the --

to know the

Counsel ?

That's correct.

The beneficiaries of this trust.

My client has been very diligent in
trying, and repeatedly trying, in telling his (sic)
| andl ord, | need this. And from what he would
testify -- or they would testify to, the |andlord
has not provided that docunmentation which -- for
what ever reason, | don't know.

So | don't think -- it's certainly not

14
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within nmy client's power to conpel them to get the
subpoena, so we're -- Peoples is saying, We're not
turning on the gas until we see that, you know, |
have no other option other than to subpoena the
information, | don't think.

MS. MERY: Excuse ne.

' mjust wondering if -- you know,
because sonetinmes when you fax things over they
don't get everything. Maybe they didn't get the
nort gage paper. It shows the trust nunber and it
shows the nanmes of the owners.

MR. GOLDSTEIN: Well, | have a copy of the
nort gage - -

JUDGE RILEY: One at a tinme. One at a tine.

MS. MERY: Because | didn't know what you
recei ved.

MR. GOLDSTEI N: | have a copy of the nortgage
docunment and --

MS. MERY: It shows the trust number and it
shows their nanmes.

MR. GOLDSTEI N: No names.

MS. MERY: Excuse me, can | show it?

15
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MR. FRI EDMAN: Yes.

MS. MERY: It shows the names of the owner of
the building right here (indicating).

MR. FRI EDMAN: Okay.

MS. MERY: Their nanmes are on there. It also
has a trust nunber on here, too.

MR. FRI EDMAN: You know what nanmes |'m tal king
about ?

MR. GOLDSTEI N: Beverly Bank --

MR. FRI EDMAN: No. No. The nanes of the two
borrowers -- here, let me show you. Ri ght where ny
thumb is (indicating).

MS. MERY: And that also has a trust number on
it and then this is the trust paper, you can see the
trust number is the sane.

MR. RI ORDAN: Now, these docunments here, | don't
beli eve we had any of those.

MS. MERY: It was faxed at the same tinme, but
maybe the fax didn't go through.

MR. RI ORDAN: The docunments that | have here --

JUDGE RI LEY: For the benefit of the court

reporter, just one person speak at a tinme. She

16
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can't take down both of you.

MR. RI ORDAN: The docunments | have here, | don't
show any of these attached.

At this point, all I would be willing
to do is to provide this to our Credit Department
and our Collection Department for themto review to
see that this is sufficient enough for what they're
asking for to determne the validity of the
application for service.

JUDGE RI LEY: lt's my understanding, in the
meanti me you don't have any gas service to operate
t his Laundromat.

MS. MERY: No, | don't. | have been shut down
for two nonths.

MR. FRI EDMAN: Can we have an interim order that
the gas would be turned on until further hearing?

MS. MERY: | mean, if you could do that --

MR. FRI EDMAN: There's a presunption --

MS. MERY: -- | would appreciate it.

JUDGE RI LEY: Pl ease, again.

MR. FRI EDMAN: There's a presunption of

identification of the borrowers, who were the owners

17
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of the property. And | have provided Counsel, |
think he will acknow edge, that information. If it
didn't get through to his client -- | think we can
presume that there's a reasonable |ikelihood that
since ny clients may prevail that in the meantime
t hey shouldn't be harmed by what would be a small
risk for Peoples to take and a huge | oss for ny
clients to take.

JUDGE RI LEY: What would it take right now for

restoration of service? Because it's ny

understanding there's no sum of noney involved here.

MR. FRI EDMAN: They don't owe anyt hing. Wy
clients don't owe anything.

MR. RIORDAN: At this point, you know, we would
have to run a credit check to make sure there's no
out st andi ng debts under her --

MR. FRI EDMAN: Ri ght .

MR. RI ORDAN: -- name or application, so forth.
| "' m not saying that there is. | don't know at this
poi nt .

| think the whole issue here is right

now because of the situations that have occurred at

18
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this prem se going back years. The Conpany's stance
right now is, there's too many things that have been
goi ng on, too many coincidences of things happening
at the same time, turn off, application applied,
prior years' theft of service. The Conpany really
wants to make sure before restoration of service is
given that everything they see is, say, legit at

t his point.

MR. FRI EDMAN: Counsel had -- | mean,

M. Riordan had stated monments earlier, that the
prior theft of the $25,000 was not at issue here.

MR. RI ORDAN: That's correct.

MR. FRI EDMAN: And now he seems to be saying
that it's got sonme influence or relevance to this
heari ng. So | don't think he can have it both ways.
My client had nothing to do with the $25,000. M
client didn't have anything to do with the $16, 000.
And the docunments presunptively show that they don't
have any connection with the owners of the buil ding.
| think that's enough to get Peoples to turn on the
gas for however long of a time it would need to

corroborate what they need to.

19
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| mean, | just don't think it's fair
my clients -- there's no coincidences here with ny
clients. They walk in, the gas is off, they call up
to turn it on. | mean, that's not a coincidence.
It's the same thing anybody woul d do. If I got home
today and ny gas was off, I'mgoing to call up and,
Turn it on. It's off. You know, what's the
coi ncidence? When else would you do it? You don't
call up to have your gas turned on unless it's off.

JUDGE RI LEY: Ri ght . | understand.

MR. FRI EDMAN: Ckay. So | don't know what this
coi ncidence red herring thing is.

JUDGE RI LEY: Let's move beyond that.

MR. GOLDSTEI N: | guess the other problem | have
is that, you know, the age of the documents. You
know, these documents date back to 1994. And, you
know, it's hard to tell whether the trust is still
in existence. And, again, whether the underlying
beneficiaries of the trust have changed since then.
You know, presunptively with the nmortgage, there
were two individuals who signed off on the nmortgage,

but, you know, that was 15 years ago.

20
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MR. MERY: |"m sorry, | have something to
show - -

JUDGE RI LEY: Could you identify yourself,
pl ease?

MR. MERY: My name is Aukman (phonetic), |'m her
husband.

JUDGE RI LEY: OCkay.

MR. MERY: | have something to show that that
building is still --

MS. MERY: | was going to show them | was
waiting for everyone to stop talking.

| had a paper that came to the

busi ness. | opened it up because it was fromthe
| awyer and it shows that the previous tenant was

bei ng sued by a customer, but it has down that the

trust number is still the same. And he checked it
out on the -- it's for February 17th -- or the
19th --

MR. FRIEDMAN: This is a pleading -- an order in

the Circuit Court of Cook County for February 19th
of this year, 2009, where it shows that there was a

claimrelating to the Trust No. 8-9455 with Beverly

21
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Bank, trust agreenment dated April 22, 1994, which is

asserted to still be in existence and vali d. So |

don't think there's any question about the trust.

JUDGE RI LEY: VWhat's the date on that -- what's

the date of that order?

MR. FRI EDMAN: February 19th of this year.

MS. MERY: Again, | just thought it was mail ed
for ne. | saw it was froma | awyer. | opened the
document .

MR. FRI EDMAN: It's public record.

MR. GOLDSTEIN: | think all this could be
resolved, quite frankly, if we had the underlying
trust docunment.

JUDGE RI LEY: s that all it would take to
satisfy Peoples is the --

MR. GOLDSTEI N: | believe so.

JUDGE RI LEY: -- identity of the trust

beneficiaries?

MR. RI ORDAN: | believe that the |ast mention to

me was that they wanted to see the docunents, yes.
JUDGE RI LEY: It appears that there still is a

trust in effect. The building is still in a trust.

22
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MR. GOLDSTEI N: It appears that way.

MR. FRI EDMAN: Judge, can we agree that if that
information is provided and there's no -- | mean,
you know, if you see that the names on the
beneficiaries are obviously names -- what is it
you're going to need to see when you | ook at those
names that's going to show Peoples that these people

are not related to them? What are you going to do?

MR. RI ORDAN: Well, | think, the issue is, not
so much that | need to see this, it's the Credit
Department's procedure. | mean, | could present

this information to the Credit Departnment for them
to review what the docunmentation is, to see what the
connection -- what the ties may be to the Applicant
of service right now, if there is any.

MR. FRI EDMAN: "' m just thinking out |loud. The
Credit Department gets these beneficiaries
identified and then what's involved in show ng
whet her or not they're related to her -- |I'mjust
trying to envision what kind of an investigation
it's going to involve because all this time ny

client is out of business. And | think that if --
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mean, at some point in time, | think the burden is
on Peoples to show that there is sone type of
rel ati onship here.

There's been no evidence -- there
hasn't been one scintilla of evidence that ny
clients have done anything wrong, this whole
process, nothing, and they don't have any gas.

They, unfortunately, stepped into a
situation where the prior person didn't pay and
basically Peoples is penalizing them for the past
cust omer.

JUDGE RI LEY: When did your client -- when did
t he Conmpl ai nant sign the |ease for the space?

MS. MERY: | signed the |ease February 15th,
that's when | signed the papers.

MR. FRI EDMAN: February 15th of this year?

MS. MERY: Yes.

JUDGE RI LEY: And you have never had any
connection with this building before?

MS. MERY: No, | didn't have any connecti on.

JUDGE RI LEY: WAs the Laundromat already in

exi stence there?
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MS. MERY: Yes, it was.

JUDGE RI LEY: You just bought the Laundromat.

MS. MERY: Bought the equi pment, yes.

JUDGE RILEY: And then you pay the |andlord, you
have an agreement to pay --

MS. MERY: Yes. | signed a lease like if it is
an apartnment, or whatever, and | signed the |lease to
pay.

MR. RI ORDAN: Now, this is a corporation?

MS. MERY: Yes.

MR. RI ORDAN: And you're the only one that's
|isted on the corporation papers, we have the
Articles here, is that correct?

MS. MERY: Yes.

MR. RI ORDAN: Your name is the only one that
shows as far on the Articles of Incorporation.

MS. MERY: Yes, it is. It's my business.

MR. RIORDAN: Well, all | would say at this
point is that we take copies of what you've provided
there and take a copy of this, if we can, to show
that the same trust is still in existence today from

what you stated, take this information back --
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MR. FRI EDMAN: Do you need that copy back?
MS. MERY: Yeah, | need that copy.

MR. FRI EDMAN: We'|ll get a copy to you.

MR.

Rl ORDAN: Okay.

Take it back to our Credit Department,
have them revi ew the docunentati ons and see what
their position is at this point.

JUDGE RI LEY: | s Peoples prepared to disclose,
to any extent, what they think the link is between
the $16, 000 unpaid debt and the Conmpl ai nant ?

MR. RIORDAN: We look at it as a coincidence
agai n, of an outstandi ng bal ance -- again, |I'm not
going to worry about the other issue that we talked
about before. The idea here is, once the service
was reopened under the prior Applicant, bills ran up
to $16, 000, and unfortunately, | don't have all the
documents in front of me of that account to show if
payments were made or not. All of a sudden service
gets turned off, we send out bills, we send out
notices and then within the same day, within the
hour, an Applicant now applies for service.

JUDGE RI LEY: You had a name of an indivi dual
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t hat you were billing for that $16, 000.

MR. RI ORDAN: Correct.

JUDGE RI LEY: What is the connection, if you're
able to disclose, between that person you were
billing and the Conpl ainant, that's what |'m --

MR. GOLDSTEIN: That's exactly the problem we
don't know what the connection is.

JUDGE RI LEY: What basis do you have that there
is a connection?

MR. GOLDSTEI N: Maybe we could go a little bit
further if we had some docunmentation with respect to
the sale of the prior Laundromat to Ms. Mery and her
61st Street Laundry corporation. Maybe that woul d
be hel pful .

MR. FRI EDMAN: Well, | have a bill of sale.

MS. MERY: And | have a --

JUDGE RI LEY: The court reporter is having
difficulty hearing you.

MR. FRI EDMAN: Why don't you sit right here.

MS. MERY: We signed the Bill of Sale on the
13th. We did the agreement on the 10th

(i ndicating).
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MR. FRI EDMAN: | have a copy of the Bill of
Sale, showing it to Counsel (indicating). ' m
showi ng the business and the property transferred to
her and paynment --

MR. RI ORDAN: We can take copies of what they're
providing to us, as well.

Why wasn't there a signature by the
seller on here?

MS. MERY: He did sign at the bottom | don't
know, maybe he didn't see -- | was standing there
when he signed it.

MR. RI ORDAN: Oh, right down there.

| can take whatever documentation you
have here back to our Credit Departnment and
Col l ection Departnment for themto review.

MR. GOLDSTEI N: \Why don't we --

MR. RI ORDAN: | can take it back up to them and
have them ook in to it and get back in contact with
the customer sonetime today.

MS. MERY: Excuse nme. The problem | have with
Peoples Gas is no one has -- the contact that you

guys have with me has been very poor. Through this
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whol e thing |'ve gotten one phone call, one phone
call. And I've put in requests to have all papers
sent to me. She told nme it's probably a problem
with my mail carrier and | should have to go and
talk to ny mail carrier, that's what | was told by
Peopl es Gas.

So | give her nmy home address. I
said, Please, anything, send it to ny home address.
She said, Okay, you can expect sonething to be sent
to you regarding what we're still |ooking for. To

this day | have never received anything from Peoples

Gas. | ' ve gotten one phone call from a Sheri
Cal dwel |, she spoke with me. That was -- | believe
it was around the 24th. | have it, if you need an

exact date. And that's when she requested the
ownership fromthe |andlord at that time.

But up until that time, no one has
ever contacted me to say this has been accepted,
this has been denied, no one has ever contacted nme
and | don't know why.

MR. RI ORDAN: Hadn't you al so spoken to a person

named Angel a?
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MS. MERY: | tried to call Angela and |I didn't
speak with Angela, | spoke with -- they told me to
talk to a Dave Dunham (phonetic). So |I called

Dave Dunham and the first

like, I'"m kind of

confused - -

thing he said to me, he's

was told he was

handl i ng my account. | was like -- the first thing

he said to ne is,

me. Now he confused me because

hi m

MR. RI ORDAN:

MS. MERY:

like, I"monly responsible for

| "' m not responsible for

| " m confused why you're calling

Sur e.

l'mlike, \What

responsi ble for your account.

for anyt hing. So

do? He said, cal

| was told to cal

do you mean? He's

turning off the gas.

anything el se. ' m not

m not responsi ble

l"mlike, Okay, what do | need to

this nunber,

nunmber back to him and | said,

need to call? And he said,

So

MR. RI ORDAN:

call ed and

" m sorry?

MS. MERY: Myr a.

MR. RI ORDAN:

Okay.

Yes.

and | read the

Is this the nunmber

spoke with a Myra.
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MS. MERY: Myra told nme, she said, | can't help
you. There's nothing I can do with this account. I
can't help you. You need to talk to Dave Dunham I
had just talked to Dave Dunham the day before. I
was |ike, He just told me | needed to call you. \hy
do | need to call him? So, anyway, she said, Hold

on, and she put nme on hold.

| have the days | talked to everybody,
if you need the dates.

So then she said, The only thing |
need from you, | need a copy of the lease -- this is
after all the other stuff.

MR. RI ORDAN: Sure.

MS. MERY: She said, A copy of the |ease and a
copy of the SS-4 form So I'"mlike, Okay. | was
confused, | was |ike, | thought they needed
something fromthe | andl ord. She said, I'"'mtelling
you, we need a copy of the |ease and we need a copy

of the SS-4 form | wrote it down right when she
was telling ne. So | faxed those things that day.
The next day | called to find out if

she got it. She's like, I"'msorry, we don't need a
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copy of the |lease. W already have a copy of the
| ease. We need a copy of something fromthe

| andl ord. | said, | asked you three tines
yesterday, you told nme a copy of the |ease and a

copy of the SS-4 form  What's going on?

At that point | lost it. | got so
upset .
MR. RI ORDAN: Sure.
MS. MERY: l"mlike, You know what, |'m just
bei ng played games with. You guys are dragging this

on. And that's the last time | talked to anybody at
Peopl es Gas.

| did ask her at that tinme, | said,
Pl ease, everything you've sent ne, a denial letter

or whatever you've sent nme because | never got it,

can you send it to nmy honme address? | give her ny
home address. | have never got anything from
Peopl es Gas. The only thing I got was from your

| awyer, whoever that is, whoever the | awyer is.

MR. GOLDSTEI N:  That would be ne.

MS. MERY: | got something from you saying you
were representing them But other than that 1've
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never got anything from Peopl es Gas.

MR. RI ORDAN: | apol ogize for that. You had
mentioned to send the information to your MVicker
address, which | assume is --

MS. MERY: Yes, | did. And she said, |I'msorry,
we cannot send you anything we've already sent you.
| said, If you've already sent it to ne, it doesn't
make sense why you can't send it again. She sai d,
Well, we just can't do it. | said | wanted the
denial letter to give to ny |awyer so | have
somet hing saying | was deni ed. You' re not being
deni ed, just give me a copy of this. But you're not
bei ng denied. You're not going to get anything
saying this.

MR. FRI EDMAN: Maybe we can extend this to the
end of the week sometine.

MR. RI ORDAN: | can get this to them today. Get
this information copied. Take it back to them and
give it to themto review.

MR. FRI EDMAN: \What exactly does that nmean? |
understand the words you're using, obviously, but

what does it really mean? It means you're going to
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hand them a copy of certain docunents and then what
are they going to do with it?

MR. RI ORDAN: | need to provide our Credit
Department and Coll ection Department with these
addi ti onal documentations that Ms. Mery is providing
to us, as far as the Bill of Sale, it's showi ng when
she took over the business, when she bought the
equi pment .

Is that correct, a Bill of Sale --

MS. MERY: Uh- hum

MR. RIORDAN: -- showi ng she took this business
over, the equipment over as of -- in February. As
wel | as docunentations showi ng the existing trust,
which | believe is 1994 --

MR. FRI EDMAN: Yes.

MR. RI ORDAN: -- it'"s still intact as of today
with the names that are mentioned on the docunment
that you provided to M. Goldstein. These are
document ati ons we never had, from what | have in ny
records. "1l get these documentations to our
Credit Department and say, This is other information

that they're providing to us to show who the owners
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are of the trust agreement, showi ng us when

Ms. Mery purchased the equi pment to operate the

| aundrymat under her own personal nanme and that the
trust agreenment is still intact today, based on

what ever this order here is, to show that this is
all still valid, to see if this is sufficient enough
information that our Credit Department is | ooking
for to approve her application for service.

MR. FRI EDMAN: | understand that. My concern
is, and obviously, if it is sufficient then | don't
have any concerns. But if it's not sufficient, then
| can envision a situation where you can't tell me
now what nore the Credit Departnment is going to
need, so we're just going to be sitting here again
soon, from whatever it be, with the same situation
of you saying to nme, Well, | need this, | need this,
| need this.

So | guess I'"'mtrying to understand,
it's a twofold issue. | understand you're going to
show this to them But you can't represent to ne
one way or the other whether or not it's going to be

sufficient or if it's not sufficient what nore
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they're going to need, right?
MR. RI ORDAN: If it's not sufficient, | can ask
them, then, exactly what is the documentation that

they're asking for to approve the application.

MR. GOLDSTEI N: Does Ms. Mery have the actual
sal es agreement with her today, besides the Bill of
Sal e?

MR. FRI EDMAN: Is there something besides the
Bill of Sale?

MR. GOLDSTEIN: There has to be an agreenent
underlying the Bill of Sale.

MS. MERY: | have like the first agreenment that
we agreed upon.

MR. GOLDSTEI N: That was the one from
February 10th?

MS. MERY: Yeah (indicating).

MR. GOLDSTEIN: This will also be hel pful.

JUDGE RILEY: And this is the sale of the
Laundr omat ?

MR. GOLDSTEI N: Yes.

MR. FRI EDMAN: | believe the equipment.

MS. MERY: Oh, the Purchase Agreenment.
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MR. FRI EDMAN: s this what you're talking
about, offer of purchase of business (indicating)?

JUDGE RI LEY: Counsel , are you | ooking for some
link between the usage, the $16, 000 in unpaid usage
and the Conpl ai nant ?

MR. FRI EDMAN: It would appear that the
documents woul d evidence an arm s-|ength
transaction, which is evidence that there is no
l'ink.

JUDGE RI LEY: It's obvious that Peoples Gas is
not satisfied that the shutoff of gas and the
Conpl ai nant's application was a coincidence.

MR. GOLDSTEI N: Do you have any problem with us
phot ocopyi ng --

MS. MERY: This is the only ones --

MR. FRI EDMAN: We'll copy it and -- if we can

copy it here, if there's a facility --

3

Rl ORDAN: Sure.

3

FRI EDMAN: Of course you can have copies.
l'"'mtrying to figure out if this is

getting us any closer to anything?

MR. RI ORDAN: | think it's getting us closer now
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today than it was back, probably, in February or
March when the original application was taken.
Because based on the documents that | have here,
attached docunents, that most likely is what you
faxed in originally --

MS. MERY: | faxed in what | was requested to
fax in.

MR. FRI EDMAN: She had all these docunents, she
couldn't have provided them then.

MR. RI ORDAN: | understand.

We al so have the Articles of
| ncor poration. W have all the other State of
Il1linois certificates or whatever. This is what the
Credit Department reviews and | ooks at.

So, again, | think if additional
document ati on such as this had been issued as well,
t hat may have been sufficient enough. That's why
| ' m saying right now, if we take these
document ations, as well -- | will take them up
mysel f when | get back, to the Credit Departnent,
talk with them on this matter and get back with you

today and |let you know what the outcome is.

38



10

11

12

13

14

15

16

17

18

19

20

21

22

MR. GOLDSTEI N: Could we get, perhaps, a short
conti nuance on the status hearing?
JUDGE RI LEY: | can give you a short one.

But ny attitude is, if Peoples Gas has
sonme -- suspects that there is a |link between the
Conmpl ai nant and the unpaid $16, 000 and that's their
reason for not restoring the gas service right now,
gentlenmen, it's up to you, to fish or cut bait, you
know, put your cards on the table because | don't
see what else the Conpl ai nant can do --

MR. RI ORDAN: Ri ght .
JUDGE RI LEY: -- besides provide you with the
document ati on that she has.

But you said you will get back to her
t oday.

MR. FRI EDMAN: And if the Credit Department says
okay, then the gas will be turned on today or

t omor r ow?

MR. RI ORDAN: | don't know when the date would
be. | would have to |l et you know the day we can
schedule it for. It would probably be sonetinme this

week. Today is Monday, so | would think probably,
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hopefully, by the m ddle of the week we can get it
on for you.

MR. FRI EDMAN: Judge, at what point does it
become our burden and what point is it their burden?
There's no evidence that there's any connection at
all. And they're just saying, W just think there
is. That was ny question.

MR. GOLDSTEIN: Well, I think the Judge has
sufficiently placed the burden on us to give him a
reason why we are not allowing Ms. Mery to be a
proper applicant for service and, therefore, having
service restored to that property. And we're going
to have to give you a reason and that reason is
going to be based upon the Credit Department's
i nvestigation --

MR. FRI EDMAN: But so far it's just a hunch.

MR. GOLDSTEIN: -- if there is no reason then,
obvi ously, they'll put the service on.

MR. FRIEDMAN: And if there is a reason, then
we'll be back here with --

JUDGE RI LEY: One of the things | would suggest

is, if you do find -- if the Credit Department is
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di ssatisfied with that documentation, contact
Counsel imedi ately so we can --

MR. GOLDSTEI N:  Absol utely.

JUDGE RI LEY: -- move forward with this thing.
MR. FRI EDMAN: So you'll know today yes or no,
right?

MR. RI ORDAN: Yes. Yes.
MR. FRI EDMAN: You' || know today yes or no. You

have nmy contact information?

MR. RI ORDAN: "1l get it before |I |eave.
MR. FRI EDMAN: Judge, | know you don't want to
anticipate things, |'m obviously concerned about ny

clients' ability to conduct business --
JUDGE RI LEY: Ri ght .
MR. FRI EDMAN: -- and |I'm asking that if they
don't give the okay -- if they don't say "yes"
t oday, how soon can we come back here for a hearing?
JUDGE RI LEY: For a hearing?
MR. FRI EDMAN: Well, come back here, | guess.
JUDGE RI LEY: A short date, well --
MR. FRI EDMAN: | mean, we're going to know today

if it's yes or no, right?
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MR. RI ORDAN: Yes.

MR. FRI EDMAN: | don't know what your schedul e
is like, Judge, is Wednesday afternoon -- Wednesday
mor ni ng - -

MR. GOLDSTEIN: This Wednesday?

MR. FRI EDMAN: Yeah.

JUDGE RI LEY: I n other words, if the Credit
Department is dissatisfied, you want to get to
hearing just as fast as possible, is that correct?

MR. FRI EDMAN:  Yeah. | think because --

obviously, we're not going to have the -- in the

meanti me should | be issuing the subpoena or not, or

wait until Wednesday? | don't know. | just don't
want this to be -- | mean, it's no prejudice to
Peoples to have the gas off, but the status quo is
against nmy client.

JUDGE RI LEY: Okay. |''m going to be gone
Wednesday afternoon and all day Thursday.

MR. FRI EDMAN: Judge, how about -- | don't know
what your Honor's schedule is --

JUDGE RI LEY: Why don't we set up a tel ephonic

conference on Friday, this Friday.
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MR. GOLDSTEIN: That's fine.

JUDGE RI LEY: | s that possible?

MR. FRI EDMAN: Yes, your Honor.

JUDGE RI LEY: OCkay. And we can find out what
the results are of the documentation that was
submtted to the Peoples' Credit Department.

MR. FRIEDMAN: And if | need a subpoena, you can
agree to do that over the phone or how would --

JUDGE RI LEY: Tel ephonically it can be done,
right.

MR. FRI EDMAN: Ckay.

JUDGE RI LEY: Peopl es is, obviously, not
prepared to disclose why they suspect there's some
l'ink between the Conpl ai nant and the $16, 000 unpaid
debt .

MR. GOLDSTEIN: That's probably correct, Judge.

JUDGE RI LEY: Because that to nme is the fly on
t he oi ntment here.

MR. FRI EDMAN: Ri ght .

MR. GOLDSTEI N: And, quite frankly, the problem
is that M. Riordan has been on vacation and |

haven't had the opportunity to transmt docunents to
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hi m because he's been away. And | don't know what
the underlying reason is that the Credit Depart ment
has refused Ms. Mery's application.

JUDGE RI LEY: That's where we're going to have

to get to the bottom of this.

MR. GOLDSTEIN: That's what he's going to do
t oday.

MR. FRI EDMAN: May | hazard to guess, they're
upset about the fact that the two prior people

haven't paid them and they're taking it out on ny

client.
MR. GOLDSTEI N: | can't deny that, but | can't
affirmit, either.

MS. MERY: | was told by Peoples Gas when |
called on the 20th -- yeah, | called on the 20th
because that's the same day | contacted the Illinois
Commerce to file a conplaint, the person at Peoples

Gas said, No one is going to get gas at this

property. She said, |I'd be nore than happy to give
you service if you go to another -- if you move your
busi ness to another property. This is what she told

me, she said, I'"lIl be more than happy to give you
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service at another property --

MR. GOLDSTEIN: Who was that, Sheri --

MS. MERY: At that point | wasn't writing
people's names because | didn't know -- but she
said, Nobody is going to get gas at this service --

MR. GOLDSTEI N: At that |ocation.

MS. MERY: That was on the 20th. The same day |
called John at Illinois Commerce.

JUDGE RI LEY: Okay. Again, just to reiterate,
you're going to submt those documents to the Credit
Department, see what the hang-up with themis.

MR. RI ORDAN: Yes, | wll.

JUDGE RILEY: All right. W have, with the
agreement of all the parties -- M. Friedman, do you
have a card?

MR. FRI EDMAN: Yes, your Honor.

JUDGE RI LEY: Let me have one.

MR. FRI EDMAN: (I'ndicating.)

JUDGE RILEY: And | would ask you to file an
appearance with our Clerk's Office in Springfield.

MR. FRI EDMAN: | sent one down there, Judge.

JUDGE RILEY: ©h, you did. Okay.
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MR. FRI EDMAN:

of Service,

JUDGE RI LEY:

it

They didn't get the Certificate

wasn't --

MR. FRI EDMAN:

Oh, that's right.

of relevance to your Honor.

JUDGE RI LEY:

appear ance today.

MR. FRI EDMAN:

MR. RI ORDAN: I

MR. FRI EDMAN:

My office is 312-795-0424. The | ast number

fax number

My cell phone, which is 312-217-3312.

s it 872-13557?

That's my fax number.

(i ndicating).

MR. RI ORDAN: I

JUDGE RI LEY:

Friday for

| have another one here if it'
Well, we've got your verba
Yeah. | have a written one.

was a

don't need the fax nunber.

a tel ephonic conference call?

MR. GOLDSTEI N:

JUDGE RI LEY:

M. Friedmn.

Yes.

Al'l right, then, 10:00 a.m on

| can only bridge two people.

MR. FRI EDMAN:

Judge, you will --

know, | do have various matters and 1|’

in and out

of

court

on Friday norning,

j ust

m going to be

but

so |

if you

S

And it will be M. Goldstein and
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say to me you wil |

call me at

or about --

as cl ose

to 10: 00 o'clock as we can reasonably approxi mate,

will make sure that | am out of

a courtroom at that

time and | will be able to talk.

JUDGE RI LEY:

MR. FRI EDMAN:

MR. RI ORDAN:

"1l call you

Okay.

VWhat nu

at 10: 00 on the dot.

mber can | reach you at?

MS. MERY: 708-423-4099.

JUDGE RI LEY:
further?
MR. GOLDSTEI N:

JUDGE RI LEY:

Al'l rig

ht, then,

| have nothing else.

Al'l rig

ht . Let'

find out what you can and let's

tel ephonically at

call to M. Goldstein and M.

MR. FRI EDMAN:

10: 00 a. m |

And, J

phone number there, which

JUDGE RI LEY:

MR. FRI EDMAN:

JUDGE RI LEY:
office.

MR. FRI EDMAN:

udge,

reconvene

Fri edman.

pl ease use

is the 217.

S reconvene - -

Il initiate the

my cell

Call you on your cell phone?

Yes, your Honor.
That's right, you won't
Ri ght .

be in the

is there anything
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MS. MERY: "' m going to hear from you today?

MR. RI ORDAN: | will call you today, this
afternoon. It's 11: 00 o' clock now, so probably
sonetinme after --

MR. FRIEDMAN: And in the unlikely -- | hesitate
to use that word -- in the unlikely event that you
guys say that that's good enough and service is
turned on, then someone can contact the Judge
because the tel ephone conference woul d be noot at
t hat point, Judge?

JUDGE RI LEY: Ri ght . So in other words, the
issue at hand is to get the service turned back
on.

MR. FRI EDMAN: Yes.

JUDGE RI LEY: That's what the Conpl ai nant is
conpl ai ni ng about .

MR. GOLDSTEI N: But, obviously, if the service
is back on -- or is on, with Ms. Mery as the
customer of record, that concludes the conmpl ai nt and
"1l issue the proper paperwork to finish this at
t he Comm ssi on.

MR. FRI EDMAN: "Il let you know this afternoon.
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1 MS. MERY: If 1'"m not avail able --

2 JUDGE RILEY: All right, just for the record we
3 are continued to Friday at 10:00 a.m

4 Thank you.

5 (Wher eupon, the above-entitl ed
6 matter was continued to

7 May 1st, 2009, at 10:00 a.m)
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